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NEWSLETTER 
Issue 50                            Autumn 2019 

PPG Committee Members  

Sue Stanbridge (Chairman); Mary Chamberlain (Vice 

Chairman);  Joanne Adam (Treasurer); Pippa Doran; 

Ruth Ellis; Elizabeth Malik; Stephen Parris &            

Fiona Pring.   

Welcome to our 50th Edition! 

Yes, this is indeed the 50th Edition of the Kingswood PPG Newsletter and, with this 

November also marking the  12th Anniversary of the Patient Participation Group 

(originally known as the Patient Support Group) we’ve got a lot to celebrate!  As well 

as developing a close and positive relationship with the doctors and all the surgery 

staff, the PPG has managed to raise several thousands of pounds to buy medical 

equipment and furniture to benefit the patients of Kingswood Surgery. Details of those 

items are on the website.  Our most recent 

contribution has been to cover half the cost of a 

new Doppler Ultrasound scanner, pictured here.  A Doppler ultrasound is a quick, painless 

way to check for problems with blood flow such as deep vein thrombosis (DVT) .Thank you 

for your generosity in donating to our fundraising initiatives over the years.  Once again 

we’ll be running our famous Christmas Raffle, with lots of lovely prizes; tickets will be on 

sale from 12th October, with the date of the draw displayed in the surgery. We hope that 

you can help us raise even more money to improve our services for patients this year!   

In memory of Margaret (Maggie) Hagger 

It is with great sadness that we announce the death Margaret ( Maggie) Hagger 

who served as Kingswood Surgery Patient Participation Group Honorary 

Secretary for many years.  Maggie grew up and lived most of her life in 

Tunbridge Wells and was a staunch supporter of the work undertaken by the 

Kingswood Surgery and the PPG.  Despite persistent ill health she was always 

ready to support PPG projects and her dry wit enlivened committee meetings; 

we will miss her hard work and her contribution to the work of the committee.  

Maggie will of course be very much missed by her family and friends and our thoughts are with them at this time. 

“Lifestyle Medicine” 

A talk by Dr Oliver Ferguson at the Surgery on 

Tuesday 8th October at 7 p.m. 

Why not come to hear our very own Dr Oli Ferguson 
giving an informative talk on how we can take more 

responsibility for our own health?  Admission is free, 
and there will be an opportunity to ask questions.  Do 

come along and find out more! 

The talk will be preceded by a very brief AGM for the 
Patient Participation Group. 
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Benefits from our local Primary Care Network 

Changes have been taking place with the provision of primary 
care services that will enable patients to access a wider range 
of services at GP practices within the Tunbridge Wells area 
through the creation of Primary Care Networks (PCN). PCNs 
consists of groups of general practices which serve around 30-
50,000 patients. These will work together, in partnership with 
community, mental health, social care, pharmacy, hospital and 
voluntary services in their local area.  

Despite having a population 
of 80,000 patients, the 
practices in Tunbridge Wells 
have chosen to form a single 
PCN and will be led by two GP 
clinical directors: Dr Nick 
Robinson from Grosvenor & 
St James Medical Centre and 

Dr Oli Ferguson from Kingswood Surgery. 

Two of the most immediate features that have already been 
introduced are the appointments of a Social Prescriber, whose 
role will be to help patients by referring them to local non-
clinical services, and a Community Pharmacist Independent 
Prescriber, who will be able to prescribe certain medication 
without GP approval. Both of these roles will make a huge 
difference for our patients, as well as reduce pressure on our 
GPs.  

Our social prescriber, Julie Primrose, will be working to 
support patients whose needs may include being socially 
isolated and will help them by connecting them with various 
existing community schemes and projects, which may help 
overcome issues such as a lack of self-worth and 
companionship. Julie will be based in Kingswood every 
Tuesday morning. Future initiatives which we are likely to see 
will include being able to partner directly with mental health 
support providers, to improve access to counselling services. 
News of all these changes will be brought to you through both 
the PPG Newsletter and the new Practice Website. 

The surgery will be CLOSED for staff training on the 
following dates from 12.00 - 18.30 

Tuesday 29th October 2019 
 

Wednesday 13th November 2019 

If you require medical advice during these periods 
please call NHS 111 for assistance 

Improved Access Service 

The Improved Access Service currently offers access to 
appointments up to 8.00 p.m. each evening (Monday to 
Friday) and for four hours each Saturday with a practice 
within the Tunbridge Wells cluster group.  In addition to 

this, Kingswood has reintroduced early 
morning nurse and GP appointments at 

the Surgery every Monday morning from 7 a.m.  These 
appointments can be booked through Reception.  
Further information about the current provision of 
Improved Access can be found on the Kingswood 
Surgery website: www.thekingswoodsurgery.co.uk  

Kingswood becomes a ‘Parkrun Practice’! 

Royal Tunbridge Wells (RTW) 
parkrun in Kent has been part of 
the local community since April 
2014 and has welcomed nearly 
7,000 parkrunners in that time.  
Kingswood has now been acknowledged as a ‘Park Run 
Practice’, encouraging our patients to take part in this  
popular Saturday morning activity.  Our local parkrun is 
a very well signposted two-lap course – it would be 

quite difficult to get lost! You 
get to see much of Dunorlan 
Park – including a couple of 
times round the lake.  There 
are several uphill stretches, but 
none of them long. There is a 

short but steep uphill as you finish – but you often get 
massive encouragement from the volunteers as you 
complete those last few yards, and especially for those 
who are looking out of puff! And of course, you are also 
free to join those people who choose to walk rather 
than run the course! After parkrun, the runners (and 
walkers!) make their way to the Dunorlan Park café. In 
summer months you can take your post-parkrun tea or 
coffee out onto the balcony with grandstand views over 
the lake. Why not join in this healthy and sociable 
activity?  For more details go to their website 
 www.parkrun.org.uk/royaltunbridgewells/  

Connect Over Coffee 

Are you over 60?  Come along to Kingswood Surgery on Saturday 
26th October between 11 a.m. and 1 p.m. for tea, coffee and cake.  
Age Well West Kent will be coming along to give a talk and advice 

about the help and care that is out there for you. 

https://www.parkrun.org.uk/royaltunbridgewells/
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 Arrive a few minutes early so you can gather your thoughts and 
settle your blood pressure!  It can be difficult to park, so allow 
plenty of time. 

 Don’t forget to book in on the touch screen in Reception - we may 
not know you’re here if you don’t. 

 Jot down your symptoms and concerns and bring these with you 
so you won’t forget the important points. 

 Don’t try and cover too many different problems in one appoint-
ment - try and stick to just one or two different things. 

 Always mention the one that you are most worried about first - 
then the doctor can spend most of the time on this and deal with 
the lesser worries if there is time afterwards. 

 If you have more than one problem or think you will need extra 
time to discuss your problem, please ask reception if you can have 
a double appointment with your Doctor to allow plenty of time. 

 Don’t be offended if you are asked to make another appointment!  
If you have a number of things that you want to discuss with your 
Doctor it may be necessary to break things down and tackle the 
things over more than one appointment. 

Making the most of your ten-minute appointment 

As you will be aware, increasing numbers of people are 

living with a diagnosis of dementia. As part of our 

initiative to support both patients with dementia and 

those who care for them, we are working to become a 

dementia-friendly practice.  Rebecca Hutchinson has 

been appointed as our Dementia Champion and we are 

developing a quieter waiting area for patients with 

dementia or other conditions where a quieter 

environment will help to reduce their stress.  For more 

information, or if you have suggestions for other ways 

in which we can improve the surgery environment, 

please speak to one of our friendly Receptionists. 

Do you provide care, unpaid, for a friend or family member who due to 
illness, disability, a mental health problem or an addiction cannot cope 
without your support? If you do then you are a Carer and Involve Carers can 
support you with your caring role. They are a point of contact for Carers living 
in the West Kent area needing support, information and assistance. There is 

more information on their website www.involvekent.org.uk/carers  or by calling 0300 081 0005.  A representative 
from Involve visits Kingswood Surgery every Monday - please ask at Reception for an appointment. 

https://www.involvekent.org.uk/carers
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How are we doing…? 

Whilst we strive to provide an excellent 
and responsive service, we know that we 
don’t always get it right.  If you have any 
concerns about the service that we 
provide, please don’t hesitate to speak to 
Joanne Adam, our Practice Manager.   If 
we don’t know about any difficulties then 
it’s not possible for us to resolve them. 

On the other hand, if you are pleased with the service that we provide, we 
would be grateful if you would take the time to share your experience using 
the NHS ‘Friends and Family’ website or forms, which are available in 
Reception.  Thank you! 

Kingswood PPG Newsletter First Edition! 

November 2007 saw the first edition of the Kingswood PPG (or Patient Support 

Group, as it was known then) Newsletter.  The first Chairman was the late Dennis 

Smith and two of the inaugural Committee Members  (Mary Chamberlain and 

Elizabeth Malik) are still serving on the Committee now!  You won’t be surprised to 

hear that one of the hot topics being discussed was difficulties with parking  - some 

things just don’t change! 

They were also publicising the first Christmas Raffle - twelve years and fifty editions 

on and we’re well ahead with our plans for yet another raffle this Christmas - do 

please support this worthy cause as we raise more funds to purchase equipment to 

enhance the services we can offer our patients.  As technology has advanced, we’re 

now able to include illustrations and colour, but our objective is still the same - to 

produce an informative and relevant newsletter - we hope you like it. 

Staff News and changes 

Dr Lucy Gillam is on maternity 
leave until February 2020.  To 
replace Dr Gillam until she returns 
we have two locum doctors 
working at the surgery: Dr Anna 
Brodski and Dr Rebecca Smith - 

we give them both a warm welcome.  We also 
welcome Dr Oleh Cherkus who is a GP Registrar in 
training.  He will be at the surgery on Tuesdays and 
Thursdays. 

Don’t forget your Flu Jabs! 

There will be an over-65’s Flu clinic on Saturday 12th 
October from 08.30 - 
2.30. Details of other 
Winter Flu Vaccination 
Clinics will be published 
at the surgery and on our 
website as soon as they 
are available.  If you are 
in one of the vulnerable 

groups listed below please look out for the details and 
book an appointment.  You should have the flu vaccine 
if you:  

 are 65 years old or over  

 are pregnant  

 have certain medical conditions  (ask at Reception 
for more details) 

 are living in a long-stay residential care home or 
other long-stay care facility  

receive a carer's allowance, or you are the main carer 
for an elderly or disabled person whose welfare may be 
at risk if you fall ill . 

New Website 

You may have noticed 
that the appearance of 
our website has 
changed - a common 
format has now been 
adopted for all the GP 
surgeries across West 
Kent, and we hope you 
like it! 

Who’s calling me? 

Please remember 
that calls from 
the surgery or 
our local 
hospitals will be 
displayed on your 
telephone as a 
‘WITHHELD’, 
‘UNKNOWN’ or 
‘PRIVATE’ 
number.  So, if you are expecting a 
call from your local medical services, 
please do answer it - we’d love to 
speak to you! 


